
Terms & Conditions – VITAGEN X MARIGOLD Klasik Faves Redemption Campaign 

1. Eligibility 
1.1. The Campaign is open to all Malaysian residents.  
1.2. Employees, agents, or representatives of the Organiser, its affiliates, advertising 

agencies, distributors, and their immediate family members are not eligible to 
participate. 
 

2. Campaign Period 
The Campaign will run from [3rd December 2025] to [31st January 2026], while stocks last. 
The Organiser reserves the right to shorten, extend, or cancel the Campaign Period without 
prior notice. 
 

3. Participating Locations 
3.1. This promotion is valid exclusively at participating VITAGEN X MARIGOLD Klasik 

Faves Roadshow locations and outlets only.  
3.2. Redemption of Prizes is available only at the roadshow and will not be accepted 

through any other channels.  
 

4. Purchase and Redemption 
4.1. Purchase and redemption must be made on the same day. Proof of purchase 

(original receipt) must be presented at the redemption counter at the time of the 
transaction. 

4.2. Redemption is limited to one (1) redemption per receipt. Splitting or combining 
receipts is not allowed. 

4.3. The Organiser reserves the rights to substitute the Prize with other merchandise of 
equal or greater value if the Prize is unavailable for any reason. 
 

5. Campaign Mechanics 
5.1. Spend RM20 or more on any VITAGEN or MARIGOLD refrigerated products in a 

single receipt to redeem 1 Klasik Faves Blind Box. 

5.2  Spend RM40 or more on any VITAGEN and MARIGOLD refrigerated products to 
redeem 1 Klasik Faves Blind Box AND stand a chance to win: 

a. 1 x Klasik Faves Blind Box or 
b. 1 x Limited Edition Giant Plushie or 
c. 1 x Limited Edition Klasik Faves Cooler Bag 

Winners will be selected at random. 

5.3. A minimum purchase of three different product categories (for example, Vitagen, HL 
Milk, and Peel Fresh) in a single receipt is required to qualify for redemption. 
 



6. Verification 
The Organiser reserves the right to verify all entries, including requiring participants to 
provide original receipts or other proof of purchase. Failure to provide valid proof may result 
in disqualification. 
 

7. Liability and Responsibility 
The Organiser is not responsible for any expenses incurred in participating in this Campaign, 
including travel expenses, or any accidents or injuries during redemption. 
 

8. Personal Data Protection Act (PDPA) Notice 
By participating in this Campaign, participants consent to the Organiser collecting, using, and 
storing their personal information for purposes related to this Campaign, including 
marketing and promotional communications. 
 

9. Rights of the Organiser 
The Organiser reserves the right to amend, modify, extend, or terminate the Campaign and 
its Terms & Conditions at any time without prior notice. All decisions made by the Organiser 
regarding the Campaign are final and binding, and no correspondence will be entertained. 
MARIGOLD reserves the right to replace gifts with items of similar value.  
 

10. General Terms & Conditions 
10.1. Redemption must be made in person at participating outlets. 
10.2. Blind boxes and bonus prizes cannot be reserved or pre-ordered. 
10.3. The Organiser is not responsible for lost, stolen, or damaged items during or after 

redemption. 
10.4. By participating, customers agree to be bound by all Terms & Conditions stated 

above. 

 


